
September 2016

Dear Valued Customer, 

Re: UNDA Magnelevures

Thank you for ordering UNDA Magnelevures. We would like to inform you of a formulation change to this product that improves flavor, 
enhances dissolution in liquid and reduces the number of inactive ingredients. Efficacy of this product is not affected as no medicinal 
ingredients have changed. 

• Flavor change. The new formulation features an orange/grapefruit flavor replacing the existing orange flavor. The grapefruit flavoring 
will contain a maximum furanocoumarin content of approximately 0.016 mcg/g.

•  Removal of ammonium glycyrrhizinate and thaumatin. As ammonium glycyrrhizinate does not easily dissolve in water, the 
dissolution of the product is improved.

Helping to support your practice includes the continuous improvement of the product experience and overall patient compliance. 
We are confident that you will experience great results with this enhanced formulation. Continual client feedback is an important 
component of this process, helping to ensure product superiority and reliable results for your patients. Feel free to contact Seroyal 
customer service or your sales representative at any time to provide your input.

Thank you for your continued support.

Yves Yau 
President, Seroyal

Seroyal USA Toll Free Tel: (888) 737-6925 sales@seroyal.com 
112 Technology Drive, Pittsburgh, Pennsylvania 15275 Toll Free Fax: (877) 737-6925 www.seroyal.com  
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